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HP Permanent Matte Adhesive Vinyl 
Brand Management Group (BMG) warrants to you, the end user customer, that HP Permanent Matte Adhesive Vinyl media is free from defects in 
materials and workmanship under normal use during the Limited Warranty Period. The Limited Warranty Period starts on the date of purchase1 
from BMG and ends twelve (12) months thereafter.

BMG further warrants to you, the end user customer, that during the Limited Warranty Period, HP Permanent Matte Adhesive Vinyl media can 
be removed cleanly (leaving little to no glue residue) from aluminum, stainless steel, and smooth OEM painted surfaces, provided: (1) that 
HP Permanent Matte Adhesive Vinyl is printed with compatible printers and supplies/inks identified in the media locator tool at hp.com/go/
mediasolutionslocator, and with HP defined color and print workflows and (2) that the HP Permanent Matte Adhesive Vinyl is carefully removed 
from the surfaces identified above according to industry-standard procedures.

If BMG receives notice of such defects during the warranty period, BMG will, at its discretion provide you, the end user customer, with  a  
replacement product that is the same or equivalent to the HP Permanent Matte Adhesive Vinyl. This is your exclusive remedy under this Limited 
Warranty. 

To obtain warranty service, please contact BMG customer support, see globalBMG.com/hp/contact. US: +1-888-893-4668, Americas: +1-941-906-
3030, EMEA: +34-932-201-450, APJ: +65-3158-4677.

TO THE EXTENT ALLOWED BY LOCAL LAW, THE ABOVE LIMITED WARRANTY IS EXCLUSIVE AND NO OTHER WARRANTY OR CONDITION, WHETHER 
WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED AND BMG SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES OR CONDITIONS INCLUDING BUT NOT 
LIMITED TO WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE. TO THE EXTENT ALLOWED 
BY LOCAL LAW, IN NO EVENT WILL BMG OR ITS SUPPLIERS BE LIABLE FOR DIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFIT 
OR DATA), OR OTHER DAMAGE, WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE. TO THE EXTENT ALLOWED BY LOCAL LAW, THE REMEDIES 
IN THIS LIMITED WARRANTY STATEMENT ARE YOUR SOLE AND EXCLUSIVE REMEDIES. THE WARRANTY TERMS CONTAINED IN THIS STATEMENT, 
EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR MODIFY ANY MANDATORY STATUTORY RIGHTS APPLICABLE TO 
THE SALE OF THIS PRODUCT TO YOU.

1	 Proof of purchase required. Customers should retain a copy of the purchase order (PO) for the HP Permanent Mattte Adhesive Vinyl. When submitting a claim, attach a 
copy of the PO including the name of the company the printing material was purchased from, the purchase date, and the PO number.

For more information see  
globalBMG.com/hp/mediawarranties
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